Ticket: # 2955829 - COX Upload Packet Loss with Fortnite 

Date: 12/3/2018 2:18:35 PM 

City/State/Zip: Laguna Niguel, California 92677 

Company Complaining About: Cox 


Description 

There is rampant reporting that COX ISP users located on the west coast and particularly Southern 
California have extreme packet loss when playing Fortnite and communicating with Amazon Web 
Services servers. COX refuses to investigate the issue because they claim it is occurring off their 
servers, and end users cannot contact AWS directly. 

There are multiple threads on the COX forums, Fortnite Forums, and reddit all related to this issue 
and no results. 




Ticket: # 2966007 - Packet Loss with Fortnite 

Date: 12/6/2018 11:18:17 PM 

City/State/Zip: Coto De Caza, California 92679 

Company Complaining About: Cox 


Description 

We have had Cox come to the house at least 6 times over the last 6 mos and no one can fix the 
problem. We have a single direct hardline to the computer via the coax cable and we still have 
unacceptable packet loss of 5-10%, 200+. It is Cox’s responsibility to deliver the internet. It is failing. 
Worse, it is a monopoly and we cannot choose any other option. The game is unplayable. I am 
wasting $100 per month for terrible service. 




Ticket: # 2931984 - fortnite 
Date: 11/21/2018 2:15:35 AM 
City/State/Zip: Modesto, California 95351 

Company Complaining About: AT&T 


Description 

its a kids game, com'on 




Ticket: # 2980313 - Cox Internet and Fortnite TCP Upload Packet loss 
Date: 12/13/2018 3:50:53 PM 
City/State/Zip: Wichita, Kansas 67217 

Company Complaining About: Cox 


Description 

I have Cox Communications and I play fortnite a lot. 2 Weeks ago I started to have Packet Loss and I 
have contacted cox multiple times. I have had techs out to my house and even my coax cable was 
replaced and so was my modem. They have told me its fortnites problem, but fortnite tells me its 
Cox's problem. Cox support has told me there are also many customers with this same issue for 5+ 
months. This is ridiculous and not what I'm paying for. 

Here is a post explaining the entire problem: https://www.epicgames.com/fortnite/forums/bug- 
reports/battle-royale-aa/681327-fortnite-packet-loss-and-ping-lag-spikes-as-of-recently-9-04-2018 




Ticket: # 2365424 - fortnite 

Date: 4/10/2018 11:21:55 AM 

City/State/Zip: Cailifornia, Massachusetts 92867 

Company Complaining About: Assurance Wireless 


Description 

all games are blocked and i hate wen there are all block can you maybe unblock fortnight plz 




Ticket: # 2639374 - Number spoofing 
Date: 7/16/2018 5:47:36 PM 
City/State/Zip: Indianapolis, Indiana 46204 


Description 

Legitimate calls from kids, players of Epic Games' Fortnite looking for customer support of that game 
for problems they are having in/with it are finding by searching the web 2 different 888 numbers to 
call. 

888-475-7885 

888-643-5859 

When they call these 888 numbers they are being redirected to our Company's legitimate 888 number 
(888-280-6678) 




Ticket: # 2733310 - packet loss still 
Date: 8/27/2018 5:38:07 PM 
City/State/Zip: Sapulpa, Oklahoma 74066 

Company Complaining About: Cox 


Description 

getting packet loss on online gaming, primarily when playing fortnite, have had the issue 3 months 
now and still no resolve from cox. they just keep me at tier 1 and tier 2 and keep saying "it's not their 
problem" when the issue isn't there when i'm on a vpn, my phones internet (tethering) or another isp 
at a friends house. 




Ticket: # 2905085 - blocking 
Date: 11/8/2018 12:35:37 PM 
City/State/Zip: Wharton, Texas 77488 

Company Complaining About: Other 


Description 

youtube and fortnite will not work 




Ticket: # 2776525 - Failure To Address Service Offering Issue 
Date: 9/17/2018 11:54:52 AM 
City/State/Zip: Gilbert, Arizona 85296 

Company Complaining About: Cox 


Description 

Cox Communications is failing to fully address widespread packet loss issues on the West Coast, 
specifically, to those connections hitting Amazon Web Services. This impacts several online gaming 
experiences, rendering the game(s) virtually unplayable. There are hundreds, if not thousands, of 
reports being generated for this very specific issue. I've included several links to this issue at the 
bottom of my complaint. In short, when removing Cox's internet service from the equation, i.e. 
alternate VPN, hot-spot, etc., the problem disappears. Only when introducing Cox back in does the 
problem present itself. This issue constitutes a disruption in the service offering and needs to be fixed 
by Cox. I would switch to another ISP if Cox wasn't the only one in my area worth having. I've had 3 
techs to my house already.! Feeling trapped, please help! 

https://forums.cox.eom/forum_home/internet_forum/f/internet-forum/21209/cox-ruining-fortnite-and- 
live-streaming-experience-with-packet-loss 

https ://forums. cox. com/forum_home/internet_forum/f/internet-forum/20950/fortnite-packet-loss- 
random-high-ping-spikes 

https://www.reddit.eom/r/FortNiteBR/comments/931lrl/attempt_2_at_getting_visibility_most_cox_isp/ 




Ticket: # 2820287 - download 

Date: 10/4/2018 2:06:10 PM 

City/State/Zip: White Pine, Tennessee 37890 

Company Complaining About: Other 


Description 

Downloads such as fortnite, minecraft, steam and many other should be acceptable for the eighth 
grade. These games help creativeness and violent tendences. Thank you for your time. I hope this 
helped, good day. 




Ticket: # 2787802 - SCAMMMM 
Date: 9/20/2018 5:49:49 PM 
City/State/Zip: South Barrington, Illinois 60010 

Company Complaining About: Comcast 


Description 

Yeah I was lookin for free Robux and free V-Bucks for Roblox and Fortnite respectively, and they all 
send me to the scam site saying OOH YOU WON AN IPHONE XS! NOW COMPLETE THIS 
SURVEY but at the end of the survey they just are asking for ur credit card number and security code 
and social security number and so on. The site is called National Consumer Center, and here's the 
link:https://www.onlinepromotionsusa.co m/reredirect.aspx?https%3A//www.usarewardspot.com/defau 
it.aspx%3 F Flow%3 DA8152254-23 E D-8 E07-6275- 

BA24A4108BD6892C355F%261 %3D1 %261 %3D1 %26isuserlookup%3DFalse%26o%3D210505%26 
SubAff%3D38381 -590861-1718- 

542_201979_96772_iphonexr_BM%26AffSeclD%3D%26EntranceVID%3DZqJrPUKuJe51 SVe5BpBi 
zg2 




Ticket: # 2790729 - Misleading Information 

Date: 9/21/2018 8:27:34 PM 

City/State/Zip: Philadelphia, Pennsylvania 19118 

Company Complaining About: T Mobile 


Description 

I purchased the Samsung Note 9 on 09/03/18 from a store in Dover, Delaware. I specifically asked 
the representative from whom I purchased the phone if I would get all the Fortnite promotions (Galaxy 
skin and 15,000 v bucks) upon purchasing the phone and the representative told me I would. I played 
the 3 games of Fortnite on my phone and I did receive the galaxy skin 24 hours later, but I never 
received the 15,000 vbucks. I went to Samsung Live Chat and they informed me that the phone 
would had to have been purchased by a certain date which I was not aware of, probably due to my 
stupidity of trusting a TMobile representative. I made a conscientious decision to purchase the $1000 
phone "knowing" that I would receive the promotions I was told I would receive upon purchase of the 
phone. 




Ticket: # 2798137 - Telemarketing call 
Date: 9/25/2018 7:47:24 PM 
City/State/Zip: Omaha, Nebraska 68137 


Description 

I received a call about my student loan. I graduated in 1984 so haven’t had a loan for 30 years. When 
I chose the option to talk to someone, I was disconnected. I called the number back 6 times and kept 
getting sent to voicemail. They then text me Ligma which I looked up which is a death hoax in the 
Fortnite game. The phone number that this came from 402-350-6605. Someone needs to contact 
this number and stop them from calling and threatening random people. 




Ticket: # 2836647 - COX Communications Severe Packet Loss to AWS Servers 
Date: 10/11/2018 12:38:03 PM 
City/State/Zip: Phoenix, Arizona 85042 

Company Complaining About: Cox 


Description 

I have 300mbps down 30mbps up internet from COX. I have been experiencing massive, constant 
upload packet loss in all my games like Fortnite, Rocket League, CoD, etc. which all seem to use 
AWS servers. There are many other users who have COX that I see on the forums who are having 
the exact same issue. 




Ticket: # 2537356 - Games 
Date: 6/1/2018 3:05:15 PM 
City/State/Zip: Sanantonio, Vermont 78230 

Company Complaining About: Nisd 


Description 

so yes it did say something about games in your protection act, but whats wrong with Fortnite, whats 
wrong with Roblox, we can play games on coolmath and unblocked games 77, 66, etc. CONTACT 
ME NOW 




Ticket: # 3090196 - Momo challenge 
Date: 3/3/2019 8:58:39 PM 
City/State/Zip: Mattawan, Michigan 49071 

Company Complaining About: Metropcs 


Description 

Hi my name and I wants to let you know that my nephew is getting exposed to the 

Momo challenge when he is watching YouTube videos it is on fortnite and Peppa pig. It is very 
disturbing telling and showing kids how to kill themselves and if they don't they will come when they 
are sleeping and hurt them and there family. 





